User Guide

PerfectServe Downloading the PerfectServe practitioner mobile app

practitioner 1. ; Download the PerfectServe practitioner app or tap on
mobile app: the Play Store and search for “PerfectServe.”

User Guide 2. Tap “INSTALL” to begin the installation process.
Android 3. Once installation is complete, tap “OPEN.”

4. To ensure the best possible experience, tap “ACCEPT” on the
App Permissions screen.
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1. Sign in using your PerfectServe username and password.
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Forgot Username or Password?

- If you do not have a PerfectServe username and password,
contact your PerfectServe administrator.

2. You will be prompted to set a PIN during your initial login.
3. Next, you will select an identity verification question.
4. You are now live on the PerfectServe Practitioner mobile app.

All personal information will remain confidential and secure, neither
See the top 5 shared nor sold. View our privacy policy here for complete details.

things you can
do with the app! »»

Version 1.0
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< Bailey, Miranda, MD i

Hi Dr. Bailey, | need you
to come by room 305
North to review the
patient's chart.

Ok, I'll meet you there in
10 minutes.

@ Your Message
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Notification configuration

1. PerfectServe will notify you each time you receive a new
message. The standard notification sequence is as follows:

Immediate notification of new message.

Repeat message notification at 15 minutes after the message
is received.

Second repeat message notification at 30 minutes after the
message is received.

Phone call at 45 minutes after the message is received.

If you check the message any time during this sequence,
subsequent notifications will cease.

2. To change your PerfectServe natification sound, open the app
and tap “Settings” in the main menu.

- Tap “Push Notification Sound” and select your
preferred sound.

- After finalizing your choice, tap “Save” in the upper
right-hand corner.

- All PerfectServe notifications will now use that sound.



e Conversations

= Conversations

1. Conversations are where all your exchanges can be accessed.
et Open Conversations to see a list of your existing conversations

Grace Hospital

) wsr s o sk or to start a new one.

., Balley, Miranda, MD; Gray, Meredith, MD
&2 pease call

s 2. Along the left-hand side of the screen are icons that designate

°
& Thank you Dr. Kent. Will review shortly.

message or sender type:

[ ] : R
@@ designates an individual

:&" designates a group
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designates a hospital

& Bailey, Miranda, M0

Qj designates a practice

Hi Dr. Bailey, | need you
to come by room 305
North to review the
patient's chart.

! designates a team alert

Ok, I'll meet you there in
10 minutes.

3. To start a new conversation: ; e .-

- - Tap the new conversation button in
e the upper right-hand corner.

< Bailey, Miranda, MD

Ok, Il meet you there in

« Choose the individual or group with whom o

you would like to start a conversation. -
Great, see you there.

+ Follow the prompts to ensure you reach
the correct recipient.

+ Type your message

‘What would you like to attach?

- - () Attach photos or voice memos by
e tapping the paper clip.

CANCEL

- Tap “Send.” You are now securely connected to
your colleague(s)

« At the top of your message bubble you will find the date and
time you sent your message. At the bottom, you will find the
Read/Unread status of your message by the recipient.
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€ Contacts

an Favaites

(1) Dr. Carter Hall

(D Dr.cat Grant

(D) r, Charles Evans
(1) Dr. Ghristine Chapel
(i) Dr. Cornelius Suttree
(1) Dr. Daniel Eastman
() Dr. Deanna Tray

(D Dr. Edmond Dantes
(1) Dr. Elizabeth Olsen
(1) Dr. Emma Bovary
(1) Dr. Emma Woodhouse
(1) Dr. Grace Anderson

(1) r Hal Jordan

(D) br. Hikaru Sulu

Contacts

1. Contacts provides a complete list of all individuals and groups
within your directory.

« See all of your colleagues in one place.
- Contact or create a new group.

+ Select and see your favorites.

2. To create a group:

- Tap “Groups” in the Contacts tab.

. —|— Tap the “+” symbol in the upper right-hand corner. Type a
name for your group.

- Start typing a name or hit the “+” symbol to select the
colleagues you want in your new group and tap “Add
Selected.”

+ You have now created your new group.
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— How I'm reached

SAMSU
¢ sectnsmemse Here you can modify your personalized e
Urgent Consults - Kent ¥ Josh communication algorithm. Tap on “How = Mow!mReached
Routine Consults - Kent V, Josh DocLink - Kent V, Josh
Dockil - fart ooah I’m Reached” and select the algorithm you FRI
All Others - Kent V, Jos n/20 1200 AM © Semrg[\;:[ieeanu
want to modify. For example: SAT  uecaisan
- Tap “DocLink.” SUN o o My
: MON Mobile Calls and
+ You are planning to be out of town nm  VEOME S S
. TUE Mobile Calls and
this weekend and do not want to be Min TEOMM @ Secwevoisind
notified of messages. Simply tap on e e o ST

Saturday and select “Unavailable
Secure Voice and Text.”

+ Not only will you not receive messages, but anyone
sending you a message will be informed that you are
currently unavailable.

( SAMSU |

Change Action To:

Mobile Calls and Secure
Voice and Text

Secure Voice and Text
Unavailable Secure Voice and

©2015 PerfectServe Inc. All rights reserved. PerfectServe® is a registered trademark and PerfectServe Synchrony™ and Problem Solved™ are trademarks of PerfectServe, Inc.



— 1 On Call
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seenc ATAT T 9:20 AM

oncal [ This allows you to view who is currently on call, instantly change
e who is covering call or update your on-call schedule to reflect your

7:00 AM @ Olsen, Jerry

0rH @ Unsssres time off. The changes take effect in real time.

7:00 AM @ Olsen, Jerry

500 PM ® Unassigned

T:00 AM ® Olsen, Jerry Statu S

500PM ® Unassigned

T:00 AM @ Olsen, Jerry

500PM ® Lnsssiges If available, you are able to automatically trigger a different

7:00 AM ® Olsen, Jarry

ss05m & Unsssiges communication routing process based on your status (e.g., in
o @ rassnes surgery, in the hospital or with patients).

Settings

1. In Settings you can change your push notification sound,
review your devices and change your password or PIN.

N
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€ Settings
Push Notification Details

Push Notifications
Allow notifications on this device

Push Sound

Device Default
Push Token
Account Profile
Username

josh kentv

Device Information

Change Password

Change PIN

Last Login

-
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