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For questions, comments, or suggestions regarding the EHR or this newsletter, please contact me directly.
Suzanne Wilkerson, MD_ Medial Director Hospital Health Informatics
Suzanne.wilkerson@ascension.org, 414-465-3173 (office), 414-557-6860 (Pager)

Topics this edition
Anticoagulation Therapy - Clinical Decision Support, Effective 12.3.18
eRx destination on Depart Medication List, Effective 12.10.18
Local EHR Support
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Anticoagulation Therapy - Clinical Decision Support, Effective 12.3.18
Starting 12.3.18, new clinical decision support will be implemented to assist with appropriate utilization of pharmacologic
VTE prophylaxis.
When ordering SQ heparin or enoxaparin, a warning alert will fire in the following situations:
• INR > or = 2 (most recent result this encounter only)
• Platelet count < 100 (most recent result this encounter only)
• Active Hospital or Home Medication list contains rivaroxaban, apixaban, fondaparinux, or edoxaban
The alert defaults to cancellation of the order, but there is the option for continued placement if Provider feels it is
indicated by the clinical situation specific to the patient.
Sample alert

The alert fires for Providers only, not nurses or others who may be initiating a PowerPlan or entering a TORB/VORB.
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eRx destination on Depart Medication List, Effective 12.10.18
Enhancements to the Medication List in the Patient Discharge Summary of Depart will be made on 12.10.18. As shown
here, categories specifying both printed prescriptions and those sent to pharmacies will be listed. Medications that
were neither printed nor electronically sent will list beneath “Other Medications”. (For example, a home medication that
was not refilled during the encounter will be seen in the “Other Medications” section.)

Local EHR Support
Local EHR support is available Monday through Friday from 8am to 4pm
from Caitlin and Amy of the Clinical Informatics Team.
Connect with them directly at 414-585-6288.
They are also available by dialing Vocera and requesting “EHR support.”
Ozaukee Vocera Phone: 262-243-6707
Milwaukee Vocera Phone: 414-585-1995
.
For urgent/emergent EHR technical assistance outside of the above hours, contact the Help Desk at 414-326-2400.
When asked for an extension, choose “7” for expedited transfer to a service desk analyst.
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