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COVID status in Banner Bar and Tracking Boards
Last week there were a couple associate communications regarding identification of patient COVID status on both the
Tracking Boards (ED and Nursing Units) and the patient chart Banner Bar. Following is an update.
COVID status determination in Cerner looks back 21 days and across encounters. This supports identification of
screening and testing that may be from another CSM location or encounter.
(Be aware: When a patient has had duplicate tests there have been inaccuracies noted. We are working on correcting
this. In the meantime, if you do notice any inaccuracies, contact Dr. Wilkerson ASAP, pager 414-557-6860.)
Screening
“Screening” specifically refers to questions asked by RN at the time of patient intake.

Testing
Whether intake screen is positive or negative, Provider assessment of the patient is more detailed than initial RN
screening and is the final determinant of need for COVID-19 testing.
The guide on the next page explains both the Banner Bar and Tracking Board identifiers.
● Banner Bar text displays below the PCP. (Area blank if negative screen and/or no testing.)
● Icons are visible in the PI (Patient Information) column on the IP, ED, OB, and Perioperative Tracking Boards.
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Overview Tab, available 4.2.20
COVID-19 tests with pending results are challenging to find in Cerner as they are not visible in the lab flowsheet. The
Overview tab allows quick access to details on tests that were collected during the current and previous
encounters at Ascension CSM (ED, Urgent Care, Hospital, Drive through, etc.).
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You may need to use Next >> to scroll through the list of tests.

If the test has been completed, the check box can be selected and the result will be visible in the new window on the right.

Local EHR Support
Local EHR support is available Monday through Friday from 8am to 4pm
from Caitlin and Amy of the Clinical Informatics Team.
Connect with them directly at 414-585-6288.
They are also available by dialing Vocera and requesting “EHR support.”
Ozaukee Vocera Phone: 262-243-6707
Milwaukee Vocera Phone: 414-585-1995
For urgent/emergent EHR technical assistance outside of the above hours, contact the Help Desk at 414-326-2400.
When asked for an extension, choose “7” for expedited transfer to a service desk analyst.
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