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Please post / share this communication within 24 hours in your department/unit.

Remember: Many answers/clarifications on EHR processes can be accessed through the
EHR Intranet site or EHR Learning (Learning Live)

+ REMINDER: Nurse Review — Future Orders
Currently, a certain subset of orders appears within the list of orders for Nurse Review. These orders
are in a status of “Future Order” or “Future (On Hold)”. They are not tied to a particular patient
encounter and are not active. These types of orders have been placed by a Clinic Provider for use at
a future time. They are typically used for an outpatient lab specimen collection or radiology test.
They can be difficult to distinguish from inpatient type orders. One distinguishing feature is that in the
details section, “Future Order” displays (see screen shot below).

Testing, Bono - Actions Requiring Review onlisE)
Testing, Bono Sex:Male MRN:SMM-123456 Allergies: amoxicillin
PCP:Tiber, Charles H MD Loc:SMM T7EA; 720... Fin#:001231234444 Inpatient [03/14/...

Custom Code Status: No A... Isol: CSMConnect: Ineli...

Action Action Da... Entered By Order Details
B Order CS/ 12;;025 z;‘é’:gép f:l‘:r‘l’d':’(“ 20 mEq, Tab, PO (oral M Start Date: 04/22/16 9:00:00 CDT, Routine

V] Order ﬁfgﬁoslg Zgzm(g:}m t’:glnmulood, 04/08/16, Nurse collect, Outpatient collect, Acute hypokalemia

In the future, these orders will no longer display under Nurse Review. However, Future Orders that
have been placed prior to the system configuration change that occurred on April 26, 2016 will
not display on the Nurse Review screen, but do trigger the nurse review button to be bolded
(active). Until all of the future orders placed prior to April 26, 2016 are active, the nurse review button
may still display as bolded indicating there are new orders for nurse review. If the nurse clicks on the
bolded button and nothing happens, you can assume there are no new inpatient orders for nurse
review. The button is bolded (active) due to the future orders placed prior to 4/26/16.

For questions, contact Mark Kopetsky, Clinical Informatics, mkopetsk@columbia-stmarys.org

% New Quality Measure: COPD Education PowerForm (Effective 6/1/16)
COPD patients are high risk for readmission. New teaching materials have been developed for use
with patients admitted with a COPD exacerbation to help reduce risk for readmission. The COPD
education folders and other patient education materials related to inhalers, nebulizers, and the flutter
valve are stocked on each inpatient unit. Please document that the patient has received these
materials in the patient education section.

Additionally, a new COPD education section containing teachback questions has been developed to
evaluate the patient’s understanding of the educational materials provided. The content of the
teachback questions has been designed to match the information provided in the COPD folder and
other handouts. The COPD Education section will be available in the following new and existing
PowerForms:

e Quality Measure: COPD Education (New)

e Respiratory Education (Existing)

e Multidisciplinary D/C Plan/Summary (Existing)
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Quality Measure: COPD Education - TESTING, JILL22

VEHO|sE e+ v @

“Performed on:  05/20/2016 :D 1722 2l coT
Education History

L ing E ion for ible Learner(s)
¥Uu | PP | TB FI uc | o VU = Verbalzes Understanding
What should vou do first if vour breathina is harder (not at baselinel? PP = Proper Performance
What is the name of your rescue inhaler? TB = Teach Back
How often should vou use vour rescue inhaler? FI = Further Instruction Needed
If vou are not breathing easier after vour rescue inhaler what should vou do? UC = Unable to Comprehend
What are the waming sians that tell you when to call your doctor? DI = Declines Information

'What provider will you contact if vou have warning sians/symptoms?
'What things can you do to stay healthu?

'When will you call 3117

Show me how to do pursed lip breathing

Show me how to do diaphragmatic breathing

Show me how to do controlled coughing

‘When do vou use vour nebulizer?

Show me how to use your nebulizer

'When do you use your Inhaler with Spacer?

How often should vou use vour Inhaler with Spacer?

Show me how to use your Inhaler with Spacer

'When do you use your Respimat Inhaler?

How often should vou use vour Respimat Inhaler?

Show me how to use your Respimat Inhaler

'When do vou use vour Acapella [Flutter Valvel?

How often should vou use vour Acapella [Flutter Valvel?
Show me how to use your Acapella [Flutter Valve]

‘When do vou use vour Inhaler with Spiriva HandiH aler?
How often should vou use vour Inhaler with Spiriva HandiHaler?
Show me how to use your Inhaler with Spiriva HandiH aler
'When do vou use vour Diskus Drv Powder Inhaler?

How often should vou use vour Diskus Diy Powder Inhaler?
Show me how to use your Diskus Dry Powder Inhaler

‘What does COPD do to the lunas?

'What are the risk factors for COPD?

'What things can make your COPD worse?

For questions, contact Anne Putzer, CNS; Andi Gust, RT; Cindy Keller, RT; or Jill Kortebein, RN,
Clinical Informatics, at jkortebe @columbia-stmarys.org

+ Influenza Vaccine Discharge Alert Suppression (Effective Now)
The Influenza Vaccine Discharge Alert will be suppressed from April 30 through September 15. That
means the Discharge Alert will not fire during this time frame when the discharge order is placed. It
will resume firing effective September 16 in preparation for flu season.

‘Discerm: Open Chart - TEST T2, HIL TP 1 (2 0f 2)

[ == . . .
c@‘r;er ***Discharge Alert - Verify Influenza Vaccine Status

he discharge order for TEST IT2. MIL IP 1 has been initiated

*rx

Verify Influenza Vacaine assessment has been complated year round and influenza vaccine gven. if indicated
prior to discharge during flu season betwaen October 1 and April 30 at CSM

[—s

You should still complete the assessment all year round, however, by answering the “Is it flu
season?” question. This will reinforce the habit of completing the Influenza Vaccine Assessment year
round.

Remember that the Adult Immunizations PowerForm is available in Depart to verify that the influenza
vaccine assessment has been completed prior to discharge.

Influenza Vaccine

they want to
receive the influenza vacdne.
Vecriue Asvsrement Questione
ormplete vaccie assessmen t year reuns
— e T o) .| o 1 o seiected, stop assessment
= = e e IF Yas selectad, anewar naxt quaston
v you ) e  ©Ow 1f Yes sekected, stop assessment
. aiready received the vacdine 1 o seiected, answer next question
O Ancillany Dept Cansult Status Bf
. — o [0 Che 1F No selected, scop assessment
Do you want ta receive the vaccine during this hospitakzation? e e et B
Discharge Instuctions B’ T
O d I Have you had a previous severe reaction to the influenza vaccine? | ' © Ho ey
. . | / O e C He
O Adult |mmunlzat|nns Bf I Have you had a severe allergy to eggs or thimerosal?
. [E7m M | Iffoselcted, stop asessmer et and s const gedatycn
O Final Disch Pl B{ R = I Yes sehected, plice Inmunzation Order belvw. Cick “Yes™ ta pace vaccive onder
inal Dizcharge Plan i
TMMUNIZATION ORDER: N
Dizcharge Disposition P Infhienza Vaccine 0.5 ml IM in deltoid times one in AM Cick "Yes'" to place vacche order, If patient meets assessment crkera above o0

For questions, contact Jill Kortebein, RN, Clinical Informatics, at jkortebe@columbia-stmarys.org
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REMINDER: Resetting Scanners
If you are attempting to scan a wristband or a medication and the scanner is not working (no beep):

e Make sure CAPS LOCK is off

e Make sure scanner is charged (green light on top of scanner is steady or blinking).

e Make sure the correct scanner is being used with the correct cradle. A small sticker with a
CSM logo, a location and a number should be on each scanner and cradle. Make sure the
numbers match.

¢ Reset the scanner in the cradle and/or reboot the computer

If you have done all of those things and it still is not working (no beep), then reconfigure the
scanner:
e Locate the job aid on CSM Intranet>EHR Home>Just Job Aids. The same job aid is listed
under the BCMA and PathNet sections, titled “Resetting Wireless & Tethered Scanner”
¢ Follow the instructions, scanning the 2 barcodes located within the job aid to
reset/reconfigure the scanner.

Just Job Aids - (Click to open/close)

Allergies
Barcode Medication Administration (BCMA)

Alerts
IBCMA Utilization Exception Report
ICompliance Report for Directors & Managers
Customize: the Toolbar - MAW Tcon
Digital Scanner Cleaning
MAW Icons
Quick Reference Guids - BCMA
froching the MAW

Resstting Wireless & Tetherad Scanner

TOUDIESNO0TNG TIPS
\Wristband Printing
Zebra HC100 Printer Quick Referenca Guide (QRG)

BMDI

CPOE/Orders & PowerPlans
CSMConnect

Depart/Discharge
Documentation: I View, PowerForms & Progress Notes
Emergency Dept./FirstNet
Medication List & eMAR
PAL/Patient List

PathNet

IDepartment Order Entry (DOE)}

PathNet for Medical Imaging

Preparing for Specimen Collect

Resetting Wireless & Tetherad Scanner |
Specimen Collect

Specimen Cellect for PCAs

Student Nurse & Nurse Tech
Task List

Virtual Desktop - Tap & PIN

For questions Vocera ‘EHR Support’” M-F, 0800-1600 or contact Sue Bode, RN, Clinical
Informatics at sbode@columbia-stmarys.org.
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